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DoodleBug Images Ltd. Privacy Policy 

 
INTRODUCTION: 
 
DoodleBug Images Ltd. (referred to as “we”, “us” or “our”) is understandable of concerns 
that personal information collected from our clients or website visitors (“you” or “your”) is 
handled respectfully & appropriately. This Privacy Policy discloses our privacy practices 
and applies to information collected by the website https://www.doodlebugfilms.co.uk & any 
related domains, subdomains, email accounts, social media accounts, & all other 
representations associated with DoodleBug Images Ltd. (the “sites”). 
 
The Policy is intended to notify you of the following:  
· What personally identifiable information we collect from you, how we use it, and with 
whom we share it 
· Your rights regarding the collection, use and storage of your data 
· The security procedures in place to protect the misuse of your information 
 
By continuing to use this website &/or book sessions, appointments or shoots with us you 
accept the terms of this Privacy Policy unless you notify us otherwise in writing. If you have 
any questions about this Privacy Policy, you may contact us via email at 
jamie@doodlebugfilms.co.uk.  
 
COLLECTION OF INFORMATION: 
 
We may request, collect, and process the following information about you and any other 
parties to your enquiry and/or booking:  
 
Information You Give Us: 
· Name 
· Email Address 
· Personal/Company address 
· Telephone/Mobile number 
· Shoot dates, locations & details 
· Attending models/subjects/guests 
· Any other information you consider to be relevant to the services we offer 
 
When you visit or use any of our sites, we automatically collect certain information from you 
using analytical data tools: 
 
Information Automatically Collected From You: 
· Generalised geo-location data 
· Operating system & browser type 
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· Domain name requested 
· Server log details 
· Browser language 
· When you visited the sites 
· Application version, platform & settings 
· URL of the website you visited before browsing to our sites 
· URLs of the pages you visited on our sites 
· Time you spent on each page you visited on our sites 
· IP address used to connect your computer or mobile device to the internet 
· Other information about your use of and actions on our sites 
 
USE OF INFORMATION: 
 
We will primarily use your information where it is necessary & permitted:  
 
· To respond to enquiries and to fulfil bookings made by you 
· To publish submitted testimonials about our services 
· To compile reports for internal data analysis 
· To market our services to new clients more effectively 
· To improve the experience of using our sites and services 
· To meet our legal obligations, and for establishing, exercising or defending our legal rights 
 
SHARING OF INFORMATION: 
 
We will not sell, rent or otherwise share your information with any third party outside of our 
organisation except as reasonably necessary to provide our services to you or when we 
believe release is appropriate to comply with the law, enforce our site policies, or protect 
ours or others’ rights, property, or safety. 
 
All of the third parties that we share your information with in order to provide our service to 
you maintain strict security and Privacy Policies that protect your data, and links to these 
policies can be provided on request. Some third parties to whom we may transfer your 
personal data are located outside of the UK or the EEA (see below) and in these cases we 
have ensured the services have Privacy Policies and security safeguards that comply with 
UK & EEA regulations.  
 
By continuing to use any of our sites or services you explicitly agree with our sharing of 
your data with these trusted third-party services. If you disagree (see “YOUR 
INFORMATION RIGHTS”) you may not be able to use our sites or services. 
 
Third parties based outside the UK or EEA include: 
 
· Buy Me A Coffee (for managing business donations & financial support) 
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· Dropbox (for content back-up & delivery) 
· Google (for email communications & website analytical tools) 
· PayPal (for managing payments) 
· RedBubble (for manufacturing materials & products) 
· Stripe (for managing payments) 
· WeTransfer (for content delivery) 
 
LEGAL BASIS FOR THE USE OF INFORMATION: 
 
We will process your personal information where it is necessary: 
 
· For the performance of, or for entering into, a contract with you, including in order to 
provide our service, process your payment and to respond to enquiries and bookings and 
purchases made by you 
· For the compliance with our legal obligations 
· For the purpose of furthering our legitimate interests including to: 
                         - Improving our services; 
                         - Operating our sites and services efficiently and effectively; 
                         - Preventing, detecting and investigating fraud or illegal activity 
 
We may also process your personal data on the basis of any consent given by you. 
 
STORAGE OF INFORMATION: 
 
Your personal data will generally be stored on our records for up to 5 years. We may, 
however, keep your personal data for longer than the aforementioned timeline if we need it 
to fulfil our contractual obligations to you or if the law requires us to maintain it for a longer 
period. 
 
PROTECTION OF INFORMATION: 
 
We are committed to protecting your personal data and to keeping it safe and confidential. 
We will therefore ensure that appropriate technical and organisational physical, electronic 
and procedural safeguards are implemented to protect it. Access to your personal data will 
be limited to our employees only. 
 
YOUR INFORMATION RIGHTS: 
 
You have the following rights, albeit some of them only apply under certain circumstances: 
 
· To have a copy of the personal data that we have collected about you 
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· To update or amend the personal data we have collected about you if it is inaccurate or 
incomplete 
· To erase, or restrict the processing of, the personal data we have collected about you  
· To withdraw any consent you have provided in respect of our processing of your personal 
data 
· To lodge a complaint with the Information Commissioner’s Office (https://www.ico.org.uk)  
  
If you request that we delete any existing Identifier Information we hold about you, we 
pledge to delete and purge any such information wherever we can find it in our records, 
leaving only the information necessary to maintain legal business records, such as 
contracts and invoices.  
 
It may not be possible to permanently delete all emails. We may not be able to, and cannot 
guarantee to, delete all photographs we have taken that contain your likeness as all images 
are the wholly-owned property of DoodleBug Images Ltd., except where copyright has been 
transferred in writing.  
 
COOKIES: 
 
We use ”Cookies” on our sites. A cookie is a piece of data stored on a site visitor’s hard-
drive. In and of themselves, cookies cannot identify you personally. They can help us 
improve your access to our sites, identify repeat visitors to our sites, enable us to track the 
passage of users through our sites, and to enhance their experience on our sites. We use 
both “Session-based” cookies (deleted when you leave our sites) & “Permanent” cookies 
(stored for a period of time after you leave our sites). You can find out more information 
about cookies at https://www.allaboutcookies.org. 
 
The third-party services that may create cookies are:  
 
· Facebook Pixel 
· Google Analytics 
 
You have the right to choose whether or not to accept cookies upon first visit to our sites. If 
you do not accept them you may not be able to use the full functionality of our sites. You 
can find more information about how to manage and remove cookies at 
https://www.allaboutcookies.org/manage-cookies or by visiting the websites relevant to the 
browser you are using.  
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THIRD-PARTIES: 
 
Our sites and services may contain links to third-party apps, services, tools and websites 
that are not affiliated with, controlled or managed by us (including Facebook, Twitter, 
Instagram, YouTube, Vimeo, LinkedIn, Flickr, DeviantArt amongst others) and these 
services and links may also include social networking features (such as the Facebook 
“Like” button and widgets, “Share” buttons and other interactive mini-programs). These 
services may collect information, such as the web pages you visited and IP addresses, and 
may set cookies to enable features to function properly. We are not responsible for the 
security or privacy of any information collected by these third-parties. You should review 
the Privacy Policies applicable to the third-parties services you connect to, use or access 
as the privacy practices of these third-parties will be governed by their own Privacy 
Policies. If you do not want your personal information shared with your social media 
account provider or other users of the social media service, please do not connect your 
social media account with your account for the services we provide and do not participate 
in social sharing.  
 
CONTACT INFORMATION: 
 
If you have any comments or questions, please contact us via email at 
jamie@doodlebugfilms.co.uk. 
 
UPDATES: 
 
Our Privacy Policy may change from time-to-time and all updates will be posted on this 
page. We may also be required to contact you by email to request your acceptance of our 
updated terms and in the event that you do not provide your approval we may be required 
to remove you from our database or withhold any affected offerings & services. 
 
Privacy Policy in effect from 12/10/2020. 
 
SIGNED: 
 

 

 
 
 

James Thistlethwaite – DoodleBug Images Ltd. 
Company Director 
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